
SENIOR UX DESIGNER  |  INNOVATOR  |  ENGINEER
josepmazza@gmail.com
juiux.com
JOSEPH
Multidisciplinary UI/UX Leader with deep experience in B2B SaaS, mobile apps, responsive design, and government and military systems. Expert at guiding products from research and ideation through prototyping, texting and launch, while maintaining brand consistency, accessibility standards, and an exceptional user experience.

EXPERIENCE

UI/UX Lead
Programmers.io.  Oct 2021 - Present 
· Design and develop new interface concepts and interactive prototypes to replace legacy systems, collaborating with POs, SMEs, Developers, QA, and UI teams in an Agile environment using Adobe XD and DevOps.
· Lead concurrent sprints, conduct competitive and customer analyses, track usability and QA goals, and contribute to content strategy and overall product experience improvement.

Senior Product Designer 
Spirion, Inc.  St. Petersburg, FL   June 2021 - Sept 2022 
· Collaborate with cross-functional teams - including Product Managers, Developers, and UX Designers - in an Agile environment to create user flows, mockups, and prototypes using Figma, Lucid Chart, Jira, and Confluence
· Repurpose existing design patterns to enhance interfaces, conduct UX audits and QA testing, and lead UX reviews, design sprints, and problem-solving sessions.

Senior UX Designer 
Red Hat  Raleigh, NC   March 2020 - June 2021 
· Collaborate with Business Analysts, Product Owners, and stakeholders to define UI requirements and design workflows for the MVP’s second stage, creating mockups and prototypes using Sketch, Marvel, PatternFly, and Jira.
· Conduct user interviews and Q&A sessions, and oversee visual QA, manual, and performance testing for final sign-off

Lead UX Designer 
GK Software  Raleigh, NC   Feb  2019 - March 2020 
· Design and develop new POS interfaces and mobile applications using HTML, CSS, JS, PSP, and XD, collaborating with POs, SMEs, and Developers to improve software UX through testing, validation, and strategic enhancements.
· Establish design standards and timelines, create prototypes and documentation, and deliver front-end development for a POS demo showcased at NRF 2020.

UX Manager 
Learn Platform (Startup)  Raleigh, NC   Jan 2018 - Feb 2019
· Collaborate with Product Managers, Owners, and Developers to design and develop a B2B SaaS educational platform, conducting research, strategy, ideation, and testing to shape product concepts and roadmap priorities.  
· Lead user testing sessions, create wireframes and interactive mockups, maintain the product style guide, and use analytics to measure success and drive improvements.

Lead UI/UX Designer
Rival Health (Startup)  Raleigh, NC   April 2016 - March 2017
· Lead UX, UI, and visual design for a B2B SaaS wellness platform and mobile app that delivers personalized fitness and nutrition plans, team challenges, and engagement tools for corporate users.
· Ensure visual consistency across products, create prototypes and digital assets, manage timelines, and conduct product testing and QA to support a cohesive brand and user experience.

Senior UX Designer 
Dude Solutions  Cary, NC   Sept 2015 - April 2016
· Design responsive UIs, interactive prototypes, and graphic elements for maintenance request and tracking systems across desktop and mobile platforms.
· Conduct client visits and user interviews, analyze usage data, create personas, and perform A/B and manual testing to refine interactive forms, charts, menus, and guided experiences.

SKILLS
Adobe CS
Aha!
Agile
Asana
Axure
Azure
Balsamiq
Blue Jeans
Bootstrap
Confluence
CSS
DevOps
Dreamweaver
Figma
Fireworks
Flash
G Suite
GitHub
HTML
Illustrator
InDesign
InVision
JavaScript
Jira
Lucid Chart
Mail Chimp
Marvel 
MS Office
Pendo
Photoshop
SharePoint
Sketch
Survey Monkey
SVN
Telerik
UNITY
Visual Studio
WordPress
XD
3ds Max

User‑centered, user‑centric, collaboration, cross‑functional team, research, user research, testing, prototyping, wireframes, mockups, design thinking, iterative design, information architecture, user flow, accessibility, usability, stakeholder management, communication skills, design system, component library, high-fidelity, product mindset, business goals, value proposition.
Bachelor of Fine Arts in Art, concentration in Graphic Design, Radford University, VA

EDUCATION


UI/UX Designer 
Matrix Resources   Cary, NC   Feb 2015 - June 2015
· Design and develop UI mockups, icons, buttons, informational tables, and interactive web forms for Windstream Hosted Solutions’ cloud services, building new pages with HTML5, CSS, and company branding
· Create iPad user interfaces and design elements for Blue Cross Blue Shield’s medical information and tracking applications.

UI/UX Designer 
North Carolina Department of Transportation   Raleigh, NC   June 2014 - Feb 2015
· Design and develop responsive user interfaces and site elements for desktop, mobile, SharePoint intranet, and the NCDOT website using HTML and CSS
· Collaborate with the Design Lead and Developers in an Agile environment to define priorities, timelines, and goals while building site pages and mobile features.

Sr. Interactive Media Developer
Concurrent Technologies Corporation   Virginia Beach, VA, 4 yrs 
· Design and develop eLearning products, IMI, UIs, educational games, animations, and templates for the US Navy CPPD, collaborating with ISDs and SMEs to ensure engaging, standards-compliant training materials.
· Delivered eight major projects over three years, leading teams of 2–60 people and managing timelines from two weeks to two years while conducting user testing and feedback sessions with Navy personnel.

Game Designer | Development Team Lead 
Planning & Learning Technologies, Inc.  Newport News, VA   
· Lead the design and development of a first-person training game for U.S. Army Special Operations, collaborating with ISDs and SMEs to create storyboards, interfaces, environments, characters, and dialogue.
· Managed a team of 3D artists and developers in a fast-paced, collaborative environment using Unity, 3DS Max, Photoshop, and other tools.

Associate Designer 
General Dynamics Information Technology   Virginia Beach, VA
· Develop interactive multimedia courseware with ISDs and SMEs for multiple military organizations, creating 3D vehicles, avatars, equipment, and user interfaces within a custom Learning Management System.
· Served as lead Flash Developer using Photoshop, Illustrator, Dreamweaver, HTML, and 3DS Max.

Sr. Interactive Designer 
McMunn Associates, Inc.  Virginia Beach, VA   
· Design and develop interactive learning games and instructional courseware for NMITC, collaborating with ISDs and SMEs to create engaging graphics and Flash-based games integrated into a custom Learning Management System using Flash, Photoshop, Illustrator, InDesign, and OutStart CMS.

Interactive Designer 
Computer Science Corporation  Hampton, VA 
· Develop computer-based training (CBT) for the U.S. Army Transportation Corps, creating instructional courseware with object and vehicle animations. Serve as Flash Developer using Flash, ActionScript, Photoshop, and Illustrator.

Sr. Graphic Designer
Bionetics  Fort Benning, GA, 3yrs
· Design and develop training materials and graphics for the U.S. Army while assisting the Visual Media Lead and managing Hazmat and production tasks
· Skilled in Photoshop, Illustrator, and operating large-format printers, plotters, laminators, and various shop tools and materials.



TEAMWORK  |  INNOVATION  |  EXECUTION

